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What Can eCenter Direct     
Do for Your Program?
Make the most of your program’s 
Web site with eCenter Direct, a client 
Web portal that enhances your 
client communications. Clients (and 
prospective clients) can use this Web 
portal to request services, register for 
training events, complete surveys, 
and submit milestones. And it’s all 
integrated with WebCATS!

Less data entry work for you, increased 
visibility for your center’s events, better 
client tracking, and a well-informed 
audience. You can’t go wrong with 
eCenter Direct.

“eCenter Direct has streamlined our registration 
processes far more than ever expected. The steps are easy for clients to understand and speed up our 

internal procedures. To top it off, OutreachSystems offers the absolute best in 
customer service.”

-Kendra ConroyAlaska SBDC/PTAC

http://www.outreachsystems.com


Customizable Interface
Some programs use eCenter Direct as the entry point (i.e. home page) for their Web 
sites, while other programs choose to link into eCenter’s functions from existing 
pages. Either way, almost every aspect of eCenter’s interface is customizable—not 
only per program, but also per individual centers within a program.

Your logo here

Your menu options 
& custom titles here

Your custom 
welcome text and 
instructions here.

When you create 
a contact record 
in WebCATS, 
a password is 
automatically 
generated. Your 
contact can use 
this password, 
along with their 
e-mail address, to 
log into eCenter. 
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eCenter Direct Home Page

Almost every aspect of eCenter’s 
interface is customizable—not only 
per program, but also per individual 
centers within a program.

See eCenter Direct in action! Call us for a guest 
account user name and password. 

http://www.outreachsystems.com
http://www.ecenterdirect.com


Prospective clients can sign up for services right from eCenter 
Direct. When a new client selects this option, they are provided 
with a sign-up form that has been customized to your center’s 
data requirements. 

The information collected by this form is uploaded to your 
WebCATS database as pending client and contact records. 
Pending is the key word here. The new client record and its 
associated contact record won’t be added to the database until 
you approve the counseling request.

Online Client Sign-Ups

Introduction Customizable Interfacewww.outreachsystems.com
805-965-9695

Core Functions

Account ManagementEvent Registration Survey CompletionClient Sign-Up

When a new client signs up for services 
from eCenter Direct...

...the request shows up in WebCATS as 
a counseling request record.

eCenter Sign-Up Form

WebCATS counseling request record

http://www.outreachsystems.com
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From eCenter Direct, anyone can browse or register for your program’s upcoming training 
events. The events listed on eCenter—and their details—are pulled directly from the 
conference records in your WebCATS database. Because you decide which training events 
get published and which don’t, the same conference record can be used for both internal 
reporting purposes and eCenter publishing purposes.

When an existing contact (i.e. somebody that already has a contact record in WebCATS) 
logs into eCenter and registers for a training event, eCenter adds the contact to the 
conference’s attendee list and notifies you of the attendee list update. If someone brand 

Online Event Registrations
new to your program registers for a training event, eCenter prompts the registrant for 
limited company and contact information. This information is uploaded to your WebCATS 
database as a pending contact record. As with the new records generated by online client 
sign-ups, this contact record isn’t formally added to the database until you approve it.

Step 1: Create the conference record in WebCATS Step 2: Attendees sign up and pay for event on eCenter Step 3: Approve registration request in WebCATS

To publish an event on eCenter, you must 
complete the fields under the conference 
record’s eCenter heading.

eCenter users can browse, register, and 
even pay for training events online. If the registrant is brand new to your 

center, you’ll need to approve the 
request from the resulting conference 
request record. Once approved, WebCATS 
automatically creates a contact record for 
the registrant.

See eCenter Direct in action! Call us for a guest 
account user name and password. 

http://www.outreachsystems.com
http://www.ecenterdirect.com
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Online Survey Completions
eCenter Direct automates the distribution and collection of surveys. 
Simply create the survey in WebCATS, post it to eCenter, then generate 
a mass e-mail to your intended respondents asking them to log into 
eCenter to take the posted survey. A center can have an unlimited 
number of surveys available to an unlimited number of designated 
respondent groups at any time. When a contact responds to a survey 
via eCenter, the responses are uploaded to WebCATS as survey response 
records. 

Client Surveys
You can create surveys that are restricted to clients only. Client surveys 
are unique in that they support a number of standardized milestone 
questions that you can include, along with any custom questions you 
create. When a client enters milestone data into a survey, the data is 
uploaded to WebCATS as milestone records.

You can also designate client surveys to appear immediately after 
someone signs up as a client from eCenter. In this capacity, the survey 
becomes a client intake survey and serves to help you better understand 
the needs of new clients.

Conference Surveys
You can create conference surveys 
intended solely for the attendees 
associated with particular conference 
records. eCenter supports pre- and 
post-conference surveys.

Contact Surveys
Contact surveys can be opened up to 
any contact in the WebCATS database, 
regardless of whether the contact is 
associated with a client record.

Surveys can be marked as ongoing, as shown 
here, or one time. Ongoing surveys remain 
available indefinitely and can serve as reminders 
for clients to upload milestone data such as 
employee numbers, loans, awards, and so on.

When a client indicates recent awards won, 
as depicted here, eCenter prompts them for 
additional information. If the client had indicated 
a loan obtained, additional survey questions 
would have displayed for this topic as well.

http://www.outreachsystems.com


Online 
Account 
Management
When a contact logs into eCenter 
Direct, they see a user home 
page unique to their account and 
activities. From this page, a contact 
can send you account information 
updates, respond to surveys you’ve 
assigned to them, see the training 
events they’re registered for, and 
view the documents that you’ve 
published for them.

eCenter Direct Home Page for Logged In Users

This is the home page for Melvin Carson, the primary 
contact for Melvin’s Mutts. As his left-hand menu indicates, 
Mr. Carson is registered for one upcoming training event 
and has one outstanding survey to complete.
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